QDP Membership Savings Plan Limitations and Exclusions

e Membership fees are due payable, in full, at time of services and are not refundable when any
treatment provided equals or exceeds the costs of the membership fee

o All payment for services are due in full at time of services in order to receive QDP savings

e All members of the same family account have the same anniversary date at the primary member

e (QDP is offered to patients without dental insurance and to those without PPO based insurance
program (s)(please ask if you are unsure if you are on a PPO based carrier)

e QDP Participants cannot use insurance benefits or any other dental coverage in conjunction with their
Quality Dental Plan membership

e If you have Periodontal Disease, a Periodontal Maintenance will be performed. A ‘simple’ cleaning will
not be sufficient for your oral health care needs. The simple cleaning benefit, included in the QDP
membership, will be applied to the costs of your Periodontal Maintenance cleanings two times in your
plan year. The difference in cleaning fees will be your responsibility at the time of service. Each
additional recall, we will offer you a savings on your periodontal maintenance cleanings when you pay
for them in full at time of service. Your first 2 Periodontal Maintenance cleanings will have a co-pay of
only $60 and any additional will be 20% of the regular fee during the plan year.

e Whitening as complimentary as part of your membership are one in your membership year. They are
not transferrable to other QDP members

o Interest-free payment plans of 6 and 12 months duration may be available upon request with
approved credit. Repayment duration is based on service totals and procedural type. If you choose to
use a repayment plan, your QDP Member Savings and interest free payment options will be
customized for your repayment needs.

e Demonstrated non-compliance with patient’s recommended course of treatment

e Unused services, part of the QDP membership program, are not transferrable to other patients, to
other offices and do not roll over to the next membership year

e A ONE business days notice is required to reschedule and/or cancel appointments. We reserve the
option to bill you in accordance with the Morgan Dental Financial Policy.

e Services for injuries or conditions which are covered under Worker’s Compensation or Employer’s
Liability laws or which are provided without cost to the member by any municipality, county or other
political subdivision

e Services that cannot be performed because of the general health, physical or psychological limitations
of the patient

e Services of a non-participating dentist/specialist outside of our office including periodontics,
endodontics, oral surgery, prosthodontics, or pedodontics
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